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 In-person/telephone/telehealth Visit: 

Patient history suggestive of COVID 19 

Check against exclusion/inclusion criteria [document] 

Advise of potential for monoclonal Ab (MAB) treatment if eligible [document] 

If eligible and interested, review and send both patient drug fact sheets [document] 

Order COVID 19 test (PCR or antigen) 

Advise self-isolation 

 

Negative test 

Advise patient of – test; 
negative antigen tests 

should be retested with 
PCR test 

Supportive Tx, reconsider 
Dx, etc. 

 

 
Positive test 

Provider calls GFH Pharmacist to verify eligibility and availability; 
either directly through MiSecure or ask hospital operator to 

contact through MiSecure 

Eligibility confirmed with CMO or his designee 

 

No 

Provider advises patient of + test 

Recommends supportive Tx, self-
isolation, call office if symptoms fail to 

improve, call 911 if “red flag” 
symptoms 

Yes 

Monoclonal Ab available? 

No 

Pharmacy will date/time stamp request and enters patient into 
database; rescreened at day 4 and 8 after symptom onset 

Provider called if MAB available and patient remains eligible 

Patient removed from database if symptoms resolve, patient 
hospitalized, or day 10 is reached 

Yes 

Provider selects option with pharmacist consultation; pharmacist contacts 
Infusion Center (IC) and provides provider office contact information 

Provider contacts the patient with + test result, advises patient of the specific 
therapy, verifies eligibility and interest in monoclonal Ab treatment, obtains 

informed consent [document] 

Advises that self-isolation should continue after infusion 

Faxes order, informed consent, and + test result (if necessary) to IC – the fax 
date/time stamp used to support first come/first serve process 

IC contacts GFMG Central Scheduling (CS) at 6951 or 6926 with date/time of 
scheduled infusion. CS schedules provider visit in 1 week and notifies M. Burak 

(GFMG ED CM) who will perform the 24-hour post-infusion call.  Request that the 
provider forward 1 week follow up office note to Matt Pearsall 

Patient declines 

Pharmacist contacted 
as above, and patient 

is removed from 
consideration 

Eligible? 


