


Course Objectives

Upon completion of the lesson you will be able to:

Navigate to Message Center within
PowerChart

Use Message Center to review and co-sign or
refuse verbal/phone orders.

Use Message Center to review and renew
orders.

Address Easy Script routing error messages.






Use the button at the top of PowerChart
Organizer to navigate to Message Center
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The button to the right of Message Center
button indicates how many orders have
been routed to your Inbox. You may also
use it to go directly to Message Center.



L _ PowerChart Organizer for GLENS FALLS

Task  Edit  Wiew Patient Chart Lnks  Motifications  Inbox  Help
*j} Patiert List =3 Message Center ! @p Order.: 110 ! ETaar FF E.ﬁttach ﬂ_E;it ﬁ QaJc'uIath E P Conversation = ﬁ erar!:' & Patient Pharmacy !

iaPubmed ﬁ_[lynamed Q.D.CF! Pier aﬁlinical Pharmacol

MEs e Uoutes The Inbox is separated into two folders:
EI_nhuuSurnrr._lary - i A .Orders tO Approve
o G 3 *Renewal Orders

Display || ast 30 Daps

= Priority Items

 — The numbers to the right indicate the number
T of unopened items, and total number of
01 | : items in each folder.

Renewal Orders [35/35

= Work Items e o aindbbe ” Gt S
test, CPOE2 acetaminophen-hydrocodone [acetaminophen-hydiocodo... 1 TAB, form=... Test EY, Reg... 08/26/11
2 Motifications test, CFOE2 docusate [Colace] 100 MG =1... TestEY.Reg... 09/25/111
Test, Start 10 docusate [Colace] 2 caps. form=_.. Test E¥Y. Reg... 09/25/11 1
test, CPODES albuterol [albuterol CFC free 90 mcgfinh inhalation aero... =2 PUFF,In... TestEV, Reg...
test, CPOES albuterol [Proventil] 29MG =3M... TestEY, Reg... 09524711
test, CPOES furosemide [Lasix] 10 MG, form=... TestEY. Reg... 09/25/11 1
test, CFOE4 metoprolol [Loprezsor 50 mg oral tablet] B0MG =1T... TestEY.Reg... 093/07/11°
test, CFOE4 metoprolol [Loprezsor 50 mg oral tablet] H0MG =1T... TestEY. Reg.. 09/24/11.
Test, Start 17 sotalol [sotalol B0 mg oral tablet] B0MG =1T... TestEY. Reg...
TESTRHO, ¥ALID ... metoprolol [Lopressor 50 mg oral tablet] B0MG =1T... TestEY, Reg... 09/23/11.
TESTRHO, VALID ... aspirin B1IMG=1T... TestEY, Reg... 09/24/111
TESTRHO, VALID ... docusate [Colace) 100 MG. PO, ... TestEY, Reg... 09/23/11.
test, CFOEB docusate [Colace] 100 MG =1 ... TestEY. Reg.. 09/24/11 1
test, CFOEB escitalopram [Lexapro] 10MG =1T... TestEY. Reg.. 09/24/111
test, CPDE2 digoxin 25 MG =500 ... TestEY, Reg... 09/23/11.
test, CPODE2 metoprolol [Loprezsor 50 mg oral tablet) 29MG =1T... TestEY. Reg... 09/23/11.
o tezt CPNFR mebanralnl [ nanresgor 5N mn aral tahletl ANME=1T | Test F¥ RBen ﬂﬂf?ﬂ!'lli;l
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Task  Edit Wiew

Inbox Summary

Inbox rE"m;éies thﬁDIs ]

Patient Chart

Links  Motifications

Inbox

Help

Dizplay | a0 30 Days

= Priority ltems

= Inbox Items [110]
= Orders (110170

\ppIo

= Work Items

= Motifications

Renewal Orders [35/35]

Patignt Marne-

| Order Hame

’;i’ Patiert List |=1 Message Center ! ‘wt., Order.: 110 E ETrsar Ff E.ﬂttach ﬂE;it @ Calculator a PM Conversation - -._ﬁ:gepart Ei'; Patient Pharmacy !

| Mame

- i

& Prink V@Al minutes ago

itest, CPOE4

metoprolol [Loj

FUDD, ELMER
test, med rec 2
Test, Start 17
Test, Start 17
Test, Start 1
Test. Start 1
test, CFOE2
Test, Start 12
test, CPODE2
test, CPFOE2
Test, Start 10
test, CPFOES
test, CPODES
test, CPOES
test. CFOE4
test, CFOE4
Test, Start 17

TESTRHO, ¥ALID .
TESTRHO, VALID ..
TESTRHO, ¥ALID ..

test, CFOEB
test, CFOEB
test, CPDE2
test, CPDE2
tezt CPNFR

sotalol [sotalol 80 mg oral tablet)

acetaminophen-hydrocodone [Yicodin 5 mg-500 mg oral ...

carvedilol [Coreg 3.125 mg oral tablet]

acetaminophen-hydrocodone [Vicodin 5 mg-500 mg oral ...

docusate [Colace]

acetaminophen-hydrocodone [acetaminophen-hydrocodo. ..

docusate [Colace]
docusate [Colace]

albuterol [albuterol CFC free 90 mcgfinh inhalation aero. ..

albuterol [Proventil]

furosemide [Lasix]

metoprolol [Loprezsor 50 mg oral tablet]
metoprolol [Loprezsor 50 mg oral tablet]
sotalol [sotalol B0 mg oral tablet]
metoprolol [Loprezsor 50 mg oral tablet]
aspirin

docusate [Colace]

docusate [Colace]

escitalopram [Lexapro]

digoxin

metoprolol [Loprezsor 50 mg oral tablet)
mebanralnl [ nanresgor 5N mn aral tahletl

4 b
| [Cietails | Originatar Mame | Stop Dlgte =
al tahlet] 50MG =1T... TestEY, Reg.. 09/07/11°
02/24/11 16:.. TestEV. Reg .. '
Drug A, 1 CA... Huntington R... 0829711
40MG =1T... TestEY, Reg... 09/25/111
BOMG =1T... TestEY, Reg.. 09/24/11.
1TAB.PO. Q... TestEY, Reg... 08/25/11°
See Instiucti...  TestEY. Reg...
2TAB.PO. Q... TestEV, Reg... 09/07/11 7 |
100 MG =1 ... TestEY, Reg... 09/25/111
1 TAB. form=... TestEY. Reg... 08/26/11
100MG =1 ... TestEY, Reg... 09/25/111
2 caps. form=_.. Test E¥Y. Reg... 09/25/11 1
=2PUFF,In... TestEY, Reqg...
25MG =3 M__. TestEY, Reg... 09/24111°
10 MG. form=... TestEY, Reg... 09/25/111
S0MG =1T... TestEY, Reg... 09/07/11°
50MG =1T... TestEY, Reg... 09/24/11:
B0MG =1T... TestEY. Reg...
50MG =1T... TestEY, Reg... 09/2311.
B1IMG=1T... TestEY, Reg... 09/24/111
100 MG. PO, ... TestEY, Reg... 09/23/11.
100 MG =1 ... TestEY, Reg... 09/24/111
10MG =1T... TestEY, Reg... 09/24/111
25 MG =500 ... TestEY, Reg... 09/2311.
25MG =1T... TestEY, Reg... 09/23/11.
ANME=1T | Test F¥ RBen l'IFU'?R“Li;I
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2 Patient List (=1 Message Ce = - = il = = =

QPubmed QDynamed Q

Message Center

 d
Inbox Summary B/ Orders X ‘\\ \ 1 b
a i : q F'. =

|~ Inbox | Proies | Paols | municats = [ Open X Forward Only. | B Select Patient 5 select \

Display || agt 30 Daps - Patient M ame | Order Mame | | Y Originatar Name | Stop Date =]

test. CFOE4 metoprolol [Lopressor 50 mg oral tablet] Test EV. Reg... 03/07/11°

= Inbox ltems [¥5]

Orders to Approve [75/75]

= Work Items

= Motifications

1l

FUDD. ELMER Discharge Patient

test, med rec 2 Mizc. Medication [Drug A)

Test, Start 17 furosemide [Lasix]

Test, Start 17 sotalol [sotalol B0 mg oral tablet]

Test, Start 1 acetaminophen-hpdrocodone [Wicodin 5 mg-500 mg oral

Test, Start 1 carvedilol [Coreg 3.125 mg oral tablet)

.fesl, Start 12 docusate [Colace]

.Eest, CPOE2 acetaminophen-hydrocodone [acetalﬁiﬂu

test, CPDE2 docusate [Colace]
Test, Start 10 docusate [Colace]

test, CPFODES albuterol [albuterol CFC free 90 mcg/fin

test, CPODES albuterol [Proventil]

test, CFDES furozemide [Lasix]

test, CFOE4 metoprolol [Loprezsor 50 mg oral tablet]
test. CFOE4 metoprolol [Loprezsor 50 mg oral tablet]
Test, Start 17 sotalol [sotalol 80 mg oral tablet]
TESTRHO, VALID _.. metoprolol [Lopressor 50 mg oral tablet]
TESTRHO, VALID ... aspirin

TESTRHO, ¥ALID ... docusate [Colace]

Forward Only

instructi... TestEY. Reg...

Test EY. Reqg...

Huntington R__.  08/29/11
Test EY. Reg... D09/25/11
Test EY, Reg... D09/24/11
Test EY. Reg... DB8f25/11

1
_TestEV Reg . 09/25/11 |
Test EV. Reg... 08/26/11

Approve {no dose range checking)

Refuse

Test EVY. Reg... 09/25/11
Test EY. Reg... 09/25/11

Assign Ikem
Unassign [kem

test, CPDEG docusate [Colace]

test, CPODEG escitalopram [Lexapro]

test, CFDE2 digoxin

test, CFOE2 metoprolol [Lopressor 50 mg oral tablet]
ezt CPNFR mebanmlnl [ nnresszor G0 mn aral tahlell

S0MG=1T...

100 MG, PO, ... TestEY, Reg... 09/23/11

ZOMG =500 _.. TestEY. Reo... 03/23/11:

S50 MG =1T...
B0MG=1T..
S0MG=1T...
I MG=1T...
100 MG =1 ...
10MG=1T...
2aMG=1T...
AMMG=1T

Test EY, Reqg...

Test EY. Reg... D09/24/11
Test EY. Reg... D9/25/11
Test EY. Reg... 09707711
Test EY. Reg... 09524111
Test EY. Reg. ..

Test EY. Reg... 09523111
Test EY, Reg... D09/24111

Test EY, Reg... 09/24/11 1
Test EY. Reg... 03/24/11 1

Test EY. Reg... 09/23/11:
| Teszt F¥ Ren I'I!]J'?R}11_i;|
*

B38 [FALLSG 22 September 2011 [15:14
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Task Edit Yiew Patient Chart  Links [Mobfications Inbox  Help

ﬁPubmed ﬁDynamed 'ﬁACP Pier ﬁclinical Pharmacology ! : Links !

'j} Patient List =1 Message Center ! mb Order.: 74 ! ETear COff Enttach ﬂE;it ﬁ Calculator a PM Conversation - E_ Depark ﬂ Patient Pharmacy !

Test, Start 17 | %Recent - | Mame

=81 x]

i

Message Center & Print 2 0 minutes aga

: Inbox Summary 7 Orders X)/[Zusign Orders: Test. Start 17 )(\

q P

Inbox rF'ro:-:ies rF'ncuI$ l

&7 Forward Only 'j?f(y. select Patient i &

Test, Start 17
DOB, Age: 1241341952, ...

Sex MALE
PFMN: 88-99-25

Dizplay | 4ot 30 Daps T
FIN: 99000071 214

= Inbox Items [73]

Original order entered by Test EV, Registered Murze on 08/25/17 at 1358,
PhoneMerbal R/B order by GLENS FALLS
Pharmacy D epartment

furosemide (Lasix)

ers (73/74]
Orders to Approve [72/73]
Fienewal Orders [1/1]

Allergies: nettles, Wytorin, cipro... PCP: HALE MD, PATRICIA L ...

S5M: 933036677

Fhone: Mone Recorded  Address: Mone Recorded

To accept (co-
sign) an order,
click ‘*OK” or 'OK &
Next’ after
reviewing detail.

= wWork ltems Details | |ngredients | Camments | W alidation | Additional [nfa | Histom | Fesults | Fharrnacy |
= Notifications Details
Strength doze
Strength doze unit
Walume dose
Yolume doze unit
Drug Form TAR
Action Pane
% Approve [No dose range] " Refuse Feason

Carmmerts: I
. (Limit 120]:

B35 |FALLSG [2Z September 2011

15:46
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Task Edit Yiew Patient Chart  Links [Mobfications Inbox  Help
'j} Patient List =1 Message Center ! mb Order.: 74 ! ETear COff Enttach ﬂE;it B Calculator a PM Conversation - E_ Depark @5 Patient Pharmacy !

ﬁPubmed ﬁDynamed 'ﬁACP Pier ﬁclinical Pharmacology ! : Links !

Test, Start 17+ | [y Recert ~ | Mame -
Inbox Summary g Orders X)/[Zusign Orders: Test, Stat 17 )(\ 4 b
Inbox erHiES rF'ncuI$ l &7 Forward Only 'j?f(y. select Patient i &
Dizplay | 4ot 30 Daps - Test, Start 17 Sex: MALE Allergies: nettles, Yytarin, cipro... PCP: HALE MD, PATRICIA L .. SSN: 999036677
= Inbox Items [73) DOE, Age: 12131952, ... MEMN: 88-99-25 FIM: 9300001 214 FPhone: Mone Recorded  Addreszs: Mone Recorded

Original order entered by Test EV, Registered Murze on 08/25/17 at 1358,

= Al PhoneMerbal R/B order by GLENS FALLS
Orders to Approve [72/73] Pharmacy D epartment
Renewal Orders (1/1) furosemide (Lasix)
= wWork ltems Details | |ngredients | Camments | W alidation |

= Notiications Dot Clicking the Next button

Strength dose o
Strenzthdmeunit WI” ta ke you.to the I:']eXt
Ve dose order but will not sign

YWolume doge unit TAR

= the current one.

Drug Form

Action Pane

% Approve [No dose range] " Refuse

Comments: I
[Lirnit 1200}

[z [FALLSG [22 September 2011 [15:46
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Task Edit Yiew Patient Chark  Links Mobfications  Inbox  Help
5 . Order.: 74 ETear Off E.ﬂ.ttach illE;it B Calculator &% PM Corwersation = E_ Depart I, Patient Pharmacy !

',f} Patiert List =1 Message Center

ﬁ Pubrned ﬁ Dyvnamed

Test, Start 17 - | %Recent - | I amne - M

Message Center TO Refuse an Order CIiCk & Frint & 2 minutes ago
: Inbox Summary the Refuse button in the T
[Prosies [ Pog Action Pane.

Dizplay | st 30 Daps

Inbox

Allergies: nettles, Wytarin, cipro... PCP: HALE MD, PATRICIA L ... SSM: 999036677

M 99000071214 Fhone: Mone Recorded  Address: Mone Recorded

= Inbox Items [¥3)

Original order entered by Te: ze on 083/25/17 at 13:58.

Phone erbal R/B order by GE

Orders to Approve [72/73) Pharmacy Department
Renewal Orders [1/1] furosemide (Lasi
= wWork ltems Details | Ingredients | Cammen Additional nfo | Histom | Fesults | Fharrnacy |

=l Motifications .
Details

Strength doze
Strength doze unit
Yolume dose

Yolume dose unit

Drug Form -
¢ Action Pane i
" Approve [Wo dose range] Reazon -
Comments: I
[Lirnit 1200}
Newt | ok | OKaMew |

[635 [FALLSG [22 September 2011 [15:47




L PowerChart Organizer for GLENS FALLS

Task Edit Yiew Patient Chart  Links [Mobfications Inbox  Help
'j} Patient List =1 Message Center ! %, Order.: 74 ! ETear OFF Enttach ﬂlE;it m Calc

aPubmed aDynamed a.ﬂ.CP Pier aclinical Fharmacology !  Lirks !

Select a Reason for
refusal from the drop

- &
down menu.

' 2 minukes ago

Message Center

: Inbox Summary

Orders X)/Ensign Orders: Test, Start 17 )(\
Inbox rF'rD:-:ies rPDD|S l

j’: Forward Only ')E('p Select Patient i &

Display | ast 30 Daps gl I Test, Start 17 Sex: MaLE

Allergies: nettles, Wytorin, cipro... PCP: HALE
= Inbox ltems [73] DOB, Age: 12131952, .. PFN: 83-99-25 FIM: 9900001214 Phone: Mone Recorded  Ad

S5M: 993036677

] Original order entered by Test EV, Registered Murze on 08/25/17 at 1368,
. PhoneMerbal /B order by GLEMS FALLS
Orders to Approve [72/73] Pharmacy D epartment

Renewal Oiders [1/1] furosemide (Lasix)

Comments m ay be | valdation | additonalinfo | History | Resuits | Phamacy
entered in the
Comments field.

=
i
1+ Refuse Reason
— e,
@T?EE] IEnter comments here Other
e Newt | ok | OKuMew |

[635 [FALLSG [22 September 2011 [15:47
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Task Edit Yiew Patient Chark  Links Mobfications  Inbox  Help
',f} Patient List =1 Message Center ! % Order:110 ! ETear CFf E.ﬂttach ﬂE;it B Calculator & PM Conversation = E_ Depart I, Patient Pharmacy !
ﬁPubmed ﬁDynamed 'ﬁ.ﬂ.CP Piet ﬁclinical Pharmacology ! Links!

Test, Start 12 - | %Recent - | I amne - M

5 Prink .e' 4 minuktes ago

Message Center

Inbox Summary ozign Orders: Test, Stark 12 1 b
Inbox rF'ro:-:les rF'DEﬂS ] G ’i!éF el
Display | got 30 Days - Patient Mame ¢ Mame | Details | Originator Marne | Stop Date =
test, CFDEG grolol [Lopressor 50 mg oral tablet] BOMG =1T... TestEY. Reg... 09/23/11.
=l Inbox Items [108) test, CPOEG olol [Loprezsor 50 mg oral tablet] 50MG =1T... TestEV.Reqg. ..
=l Drders [1084110] test, CFOEG te [Colace 100 mg oral capsule] 100 MG =1 ... TestEY. Reg...
ird test, med rec 2 edication [Drug A) Drug A, 1 CA... Huntington R_.. 08729111 "
— : : TEST, PAUL g1 MG =1E... TestEY, Reg... 08/26/111
Fienewal Ciders (34/35) TEST. PAUL 100 MG =1... TestEV.Req... 08/26/11
2 Work Items TEST. PAUL phen [Acephen] 1. form= 5UP... TestEY. Reg... 08/26/111
TEST, PAUL 0125 MG =1... TestEVY, Reg... 087264111
= Notifications TEST, PAUL B00MG =2 ... TestEY, Reg... 08/26/111
TEST. PAUL antac 150) 150 MG =1... TestEY. Reg... 08/26/11 1
TEST. PAUL I A0MG =1T... TestEY.Reg... 08/26/111
est B 08/25/11 14:... Test EV. Beg...

ate 100 mg oral tablet, ext... 100MG =1 ... TestEY, Reqg...

icodin 5 mg-500 mg oral ... 1 TAB, PO, Q... TestEY, Reqg... 08/25/11
5 mg] oral tablet]) 0125 MG =1... TestEY. Reg... 09/09/111
al tablet) See Instructi... Test EY, Reg...

capsule] =100 MG, P... TestEY. Reg...

2 caps, form=__. TestEV. Req... 09/25411 1
capsule) 100 MG =1... TestEY, Req... o

You may use these tabs to
navigate from the Orders to
Approve view to individual orders
details. Use the X to close a ) 100MG = 1 CAP... TestEV, Regist..  09/25/11 03

. nY potassium 500 mg ora... HS500MG =1 ... TestEVY, Req...

window. ablet) AOMG=1T... TestEV. Reg...

A0MG =1T... TestEY.BReg... 09525111
Test, Start 17 sotalol [sotalol 80 mg oral tablet] BOMG =1T... TestEY, Reqg... 09/24/11. '

Test, Start 17 sotalol [sotalol 80 mg oral tablet) B0OMG =1T... TestEY. Reg...

[ Test Start 25 aretaminnnhen-hedmecodone Wicndin 5-Al0mnl 1TAR PN N | Teszt F¥ Ren ﬂﬂf15111_i;|
1 3
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Task Edit Yiew Patient Chark

Message Center

E_- PowerChart Organizer for GLENS FALLS

Lirks

Motifications

';j‘ Patient List =1 Message Center ! % Drder:110 ! ETear Off

ﬁPubmed ﬁDynamed 'a.D.CP Pier ﬁclinical Pharmacalogy ! : Links

Inbosx

To Discontinue an order:

section
*Discontinue the order following the

: Inbox Summary

/l]lders to Approve X . [d

a8 <Right click on the order
*Open the patient chart to the Orders

normal discontinue process

Inbox rPro:-:ies rPnnlx l ECDmmunicate ~ [30pen
Display | 55t 30 D ays - Fatient Mame ~ I Order Mame | Details I Originator Marne I Stop Date =
Test, Start 1 digoxin [digoxin 125 mcg 0125 MG =1... TestEY. Reg... 09/09/111
=l Inbox Items [108) Test, Start 1 carvedilol [Coreg 3.125 mg See Instruchi...  Test EY. Reg...
=l Orders [1084110] Test, Start 10 docusate [Colace 100 mg ora =100 MG, P... TestEY. Reg...
p— Test, Start 10 docusate [Colace] 2 caps, form=__. Test EV. Req... 09/254111
: : Test, Start 12 docusate [Colace 100 mg oral cap 100 MG =1 ... TestEV, Reg...
Rienewal Ciders (34/35) Test, Start 12 ' 100MG =1 CAP... TestEY, R
P —— Test, Start 13 Open 500 MG =1... TestEV. Reg...
Test, Start 17 furosemide [Lasix 4  Item Information 40MG =1T... TestEY. Reg ..
= Motifications Test, Start 17 furosemide [Lasix] Faorward Only 40MG =1T... TestEY. Reg.. 09/25/111
Test, Start 17 sotalol [sotalol 80 n Approve (no dose range checking) BOMG =1T... TestEV. Reqg.. 0972411
Test, Start 17 zotalol [sotalol 80 n Refuse BOMG =1T... TestEV, Reg...
Test, Start 25 acetaminophen-hypd 1TAB, PO, Q... TestEY, Reqg... 09/15/1°
Test, Start 25 cefoTEtan [cefotan  Assion [bem 1GM. form=1... TestEY. Reg... 09/15/11°
Test, Start 25 digoxin Unassign Ikem 025MG=1_.. TestEY. Reg... 09/15/11°
Test, Start 25 furogemide [Lasix] - — SoSaT Test EV. Reg... 03/15/11°
Test. Start 25 docusate [Colace) M alltlielEl INpatisnt SUMMary i v EV. Reg... 09/15/11 -
Test. Start 25 aspirin EBIREE est EV. Reg._. 09715711 "
Test. Start 25 docusate [Colace) Allergies estEV. Req. D9415/11 -
Test, Start 25 furosemide [Lasix) tmn " estEV, Reg... 09/15/11 "
Test, Start 25 cefoTEtan [cefotan] el ot Test EY, Reqg... 09715711
Test, Start 25 digoxin S Test EY. Reg... 09715711
Test, Start 25 furogemide [Lasix] - Test EY. Reg... 093/15/11
Test, Start 25 acetaminophen-hydrocodone [Vicodin 5-500mg]) — Test EY. Reg... 09715711 _
Test, Start 25 aspirin Test EY. Reg... 09715711
Test, Start 25 furogemide [Lasix] iqu Summary Test EY. Reg... 09715511
TFEFSTEHN VAIID dnruzate Colacel Tezt F¥ Ren nas2anl .=
4| MediRef Brawser _>|_I
Overview i
Pt Info |FaLLSG [22 September 2011 [07:45







$_ : PowerChart Organizer for GLENS FALLS - |5|1|
Task Edit Yiew Patient Chart  Links  Motifi

'} Patient List =1 Message Center ! % Order.: TO VieW a IiSt Of Orders that need to be
EaPubmed aDynamed a.ﬂ.CPPier aclinicaIPh renewed, CIiCk On Renewal Orders in the
Inbox Summary pane. - o

.‘.3"' 3 minutes ago

Message Center

: Inbox Summary

Inbox rF'rD:-:ies rPDD|S l

Renewartid

q B

bCDmmunicate =

isplay - it M ame Sme etails riginataor M armne top D ate
Display |ast 30 Days | Detail | O Name | Stop D

Hestraints-Acute Med/Surg 09/22/11 15:... FALLS _GLE... 09/23/11 1%

=l Inbox Items (73]

= Orders [73/74)
Orders to Approve [72/73]

Renewal Orders [1/1)

= work Items

= Notifications

1l

| »

B35 [FALLSG |22 September 2011 [15:46




%~ PowerChart Organizer for GLENS FALLS
Task  Edit  Wiew Patient Chart  Lnks  Motfications  Inbox  Help

'j} Fatient List =1 Message Center ! . Order. ?4! ETear ff Enttach EEI.E-;H: @ Caloulator & Pm Conversation + fg Depart b Patient Pharmacy !

ﬁ_Pubmed a_Dynamed Q.D.CP Pier ﬁclinical Pharmacology ! Links !

4, TESTGFH1 = | (4Recent = | Hame - (i
Message Center & Frint £’4 minukes ago
: Inbox Summary %/ Renewal Drders x % 4 b
Inbox rﬁft@ﬁ"ﬁes TFZC'*'E'"*?I' B3 Communicate. - [ Coen [ Farward oty | Eae Select Patient B4 select Al
Display | ast 30 Daps 3 Patiert Name: | Order Mame | Details | Driginator Mame | Stop Date. [ Stop Type |
A9 TEST GFH 1 Restraints-Acute Med/5urg 09/22/11 15:32:_ . LS

= Inbox Items (73] open
B Orders (72/74] Ttem Information
Orders to Approve (72473 Farward Onily

Approve (no dose range checking)

= wWork Items Ffissian Tien

Urassign Ifem

= Muotifications

Open Patient Chart 3

Right click an order to Open for details,
or click the Approve choice to renew the
order from this window.

| 3
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% PowerChart Drganizer for GLENS FALLS =& x]
Task Edit  Wiew Patient Chart  Links  Pobfications  Inbox  Help
i 4 Patient List =7 Message Center ! % Order.: 74 ! T Tear off T artach MlExt [F Calculator & PM Corversation ~ [ Depart & Patient Pharmacy !
¢ () pubmed () Dynamed @ acp pier () Clinical Pharmacology o) | Links =
=l| Name - 3%
Message Center To Approve (Renew) the order after & prit. @5 minutes ago
r—— n reviewing detail, Click the 'OK’ or ‘OK & T
Inbox | Prasies | Paols | Next’ button.
Display | Last 30 Dags - AW o S e SSN: 339251010
S Inbos ltems (72) DOB, Age: D1/01/1963, .. MRN: 881010 FIN: 9320073450 ress: None Recorded
5 Orders (72074 Egﬁ;nn.at|co;cr|:r[je;;eaf:rﬁebri GLENS FALLS on 09/22/11 at 15:32,
':"'jE[ °"”?3] Restraints-Acute Med/Surg
= Work Items Details | Ingredients | D:lmmenlsl Validation | Additional Info | Histulyl Results
= Notifications Details
To Discontinue an order:
*Right click on the order
*Open the patient chart to the Orders
section
*Discontinue the order following the normal
discontinue process
¢ Action Pane n
&+ Approve (Mo dose range] Reasan
New | oK
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E : PowerChart Organizer for Test EY, Physician

Task Edit  Wiew Patient Chart  Links  Motfications  Inbox  Help

*j} Patient List =3 Message Center ! P ! aF‘uhmed aDynamed a.ﬁ.CF‘ Figr aclinical Pharmacalogy ! ngepart E.ﬂttach ETear OFF ﬂE;it Caloulakor !

| FUDD ELMER x| [ Recent = | Name - #
Message Center & Print 2 0 minutes aga
Inbox Summary a /eHx Routing Errors X\ 4 b

Inbox rPIDHiES rF'cu:uI$ ]

Agzigned | Create Date & | Due Date | From | Fatient Name | Pricrity | Status | Subject | Ta
091611 15:06:.. FUDD, ELMER ¥ Opened Prescription routing bemporarily unasailable TestEY, H

Dizplay | a2t 20 Days -

= Inbox Items [1]
= Orders (1/1)

1= Motifications

eRX Routing error messages will come to
the Messages folder in Inbox. These errors
occur when a prescription is unable to
reach the intended Pharmacy.

| v
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E : PowerChart Organizer for Test EY, Physician

Task Edit Yiew Patient Chark  Links Mobfications  Inbox  Help
',f} Patiert List =1 Message Center ! L E ﬂPubmed ﬁDynamed QF\CP Fier ﬁclinical Pharmacology ! H_ Depatt E.ﬂttach ETear OFf ﬂlE;it m Calculakor

| FUDD, ELMER X | FUDD, ELMER - | [ Recent ~ | Mame -
Message Center & Print 2 2 minutes ago
Inbox Summary g eRx Routing Errors X\ 1k
Inbox rPrDHIES rPDEﬂS l bcgmmunicate ~ ¥ Cpen | aReply aReplv &l aForward E]Delete | E.. Select Patient Select Al &,Patient Match

Dizplay | st 30 Daps - fssigned | Create Date © Due Date | From | Palient Name | Pricity | Status | Subject

e o ‘ FUDD, ELMER Opened ] iption rauting temporarily unavailable
= Inbox Items [1] « Q

= Orders (171) Reeply Al Right click on the

FRenewal Orders [1/1] Farward !
= Messages [0/1] Print rou tl N g error
eRx Routing Ermrors (041] Item Information messa g e fo ro ptIO ns.
= Work Items Set on Hald Se|eCt \Open/ for
S Notifications Celete detail
assian Ikermn =

Iriassign Ikerm

Open Patient Chart
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$_ : PowerChart Organizer for Test EY, Physician

Task Edit Yiew Patient Chart  Links [Mobfications Inbox  Help
'j} Patient List =1 Message Center ! &, ! aPubmed aDynamed QF\CP Pier aclinical Pharmacology ! 5_ Depart E.ﬂttach ETear Ff ﬂE;it m Calculakor

FUDD.ELMER X ‘ FUDD, ELMER = | (% Recent ~ | Mame - i

Message Center B
. Inbox Summary eRx Routing Ermaors XyeFl:u: Routing Errors: FUDD. ELMER [0) X Left CI ICk on th S
Inbox rF'ro:-:ies rF'ncuI$ l i & @ Med List Pha Fma Cy name that

Display | agt 30 Days H FUDD, ELMER Sex: MALE Allergies: No Known A the Siggels |S COmIng
= Inbox Items (1) DOB, Age: 12/10/1953, .. MRAN: B8-26-87 FIN: 9320082307 back from for details

= Orders [141) om: %5 Pharmacy # 419 518797l On the Orlglnal
Renewal Orders (1/1) - ¥ 09/16/11 15:06:1 : .
= Messages [0/1] Subject: Prescription routing termporarnily unavailable E medlcatlon Order.
eRx Routing Errars [041] p Show Additional Detailz
= Work Items <Add Text> =]
= Ll fais The systermn is currently not able to route this prescription to the pharmacy. Please use another means to communicate this pre

to the intended pharmacy. Hitp Communication Problem: Unable to connect to the remote server - h

Comrments: Hitp Comrmunication Problerm: Unable to connect to the remote server - h

-
1] | »

i Accept All and Mest

m 'l Save dj Save to Chart @ Feject All '-?5 Accept Al
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E - PowerChart Organizer for Test EY, Physician

- =] =]

Task Edit Yiew Patient Chark  Links Mobfications  Inbox  Help

',f} Patiert List =1 Message Center ! L E ﬂPubmed ﬁDynamed QF\CP Pier ﬁclinical Pharmacology ! H_
FUDD, ELMER X |

The Renewal Details
window identifies the
medication name and

Message Center

Inbox Summary a r'/P.Fhr. Roubinn Friars )(\\. 1 1
Inbox rPro:-:ies TPDD'S l Renewal Details from Pharmacy Oth e r O rd e r d Eta I |S ’ CI IC k
Display [ o 30D Pharmacy Information th e Close b Utto n tO
ast ays < Fharrnacy: CW'S Pharmacy # 419 3
Address 216 QUAKER ROAD, QUEENSBURY, N 12804 return to the Routing
= Inbox Items [2] FPhone: 5187337314 Fax 5187330
Error.
= Orders [141)
Patient Information
Renewal Diders [1/1] Name: FUDD. ELMER Gender:
= Messages [1/2) Address: . 85254

DOE: 1241071959
Phone:

= work Items

Prescription Renewal 1

= Notificati R=1D: 77861158 Sent:
otifications Dirug: furozemide 20 mg oral tablet - Substitutions allowed
SIG: 20 MG =1 TAR. PO, QDay, # 30 TAB, 0 Refillz), Pharmacy: OS5 Pharmacy # 419
Gk 30 TAR Drayz Supply: O Refillz: 0
Frescriber: Test BV, Physician Lazt Filled:
Pharmacist: Pharmacy Tech: L4

MHote:

£

The systern is currently not able to route this prescription to the pharmacy. Please use another means to cormmunicate this pre
to the intended pharmacy. Hitp Communication Problem: Unable to connect to the remote server - h

Comments: Hitp Cormmunication Problem: Unable to connect to the remote server - h _ILI
| | >
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% PowerChart Organizer for Test EY, Physician

Task  Edit Lirks

Wiew  Patient  Chatt Motifications  Inbox  Help

E ﬂPubmed 'ﬁDynamed QF\CP Fier 'ﬁclinical Pharmacalogy |

',f} Patient List =1 Message Cenker ! @b

Right click on the error
and Open the Patient
Chart to the Medication

FUDD, ELMER X |

Message Center

: Inbox Summary

Inbox rF'ro:-:ies rF'ncuI$ l

Dizplap | st 30 Daps

= Inbox Items [2]

= Orders [141)
Fienewal Orders [1/1]
= Messages [1/2]

Routing Errors |

= work Items

= Motifications

g eRx Routing Errors )(\
bcgmmunicate = [ Zopen | CiReply HRepky Al S5 Forward 508
=l . ALzzigned I Create Date I Due Date I From I Patient Mame Priority

09/29/11 10:09:02 Te... FUDD. ELMER

03416417 15:06:13 DD, ELMER
open
Reply
Reply All
Forward
Prink

Item Information

Set On Hold

Delete

Assign Ikem
Unassign Ikem

1l

List.

ct

~ Prescription routing temporarnly __.
o routing terporarily un

-

— Open Patient Chart
From:  CWS Pharmacy # 419 5l8~—mr—m————————
Sent; ¥ 0941641150613

Subject: Prescrption routing termporarily unavailable
b Show Additional Details

The systern is currently not able to route this prescrip
to the intended pharmacy. Hitp Communication Prab

Comments: Hitp Cormmunication Problem: Unable tc
|

Results Review
Allergies

Crders
M an List
Clinical Motes

Crikical Care
Docurnent Viewing
Form Browser

1.0

Inpatient Summary
MAR Summary
Orverview
Med/Ref Browser

Pleaze use another means to communicate this pre
f to the remote server - h

semer- h

gl

Pt Info
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Ef"___ FUDD, ELMER - 88-26-87 Opened by Test EY, Physician
Lirks
';P Patient List =1 Message Center ! @z., a a,P_ubmed aDyname_
| FUDD. ELMER x|

FUDD, ELMER
INPATIENT [07/15/2011 11:24 - ¢No - Discharge date>]

Task Edit  Miew Patient  Chark Matifications  Options  Current

=4l Medication List
=
=

A Add ‘ o Dacument Medication by Hx | Reconciliation ""| Ea"*:_cll'_i».ﬁi:k'.l@!:_e'ra'g‘tjc-ns:| E&-_E_gté:rjr;r?a} R Histary

Right click on the original medication order
for a list of options. Resend is one

available choice.

t +# Disch. Med: Rec

Orders M edication List

i

4 Diizplay: |Medic:atic-n Prafile

Cuskamize Wiew

Miew

+ Orders for Signature |E_Irc_|_¢r'Narhe"

Status | Details =]

el [ [®
& Medization List ;

- &% Inpatient aral tablet)

atorvastatin [Lipitor 10 mg - Ordered

10MG =1 TAE, PO, QO

- I Outpatient metoprolol [Metoprolol

- # Prescnption

Tartrate 25 maq oral tablet)

Ordered 25MG =1TaAE. PO B

- #% Documented Medications by '

L) Unzpecified tablet]

ranitiding [Zantac 150 oral Ordered

150 MG =1 TAB. PO,

7
¥
]

furazemide [furos
mg oral tablet)

EEI tedication Histomy
- Reconciliation Histary

L

docuzate [Colace 11
oral capsule]

= Documented Medications by Hx
Larazepam [Ativan)
ranitidine [Zantac 1%
tablet)

metoprolol [Metopro
Tartrate 25 mg oral |

aspinn
digosin

emide 20 Ordered

G=1TaB. PO, 3. [0 [z]. Pharma 1 armacy

Renew
Modify without Resending
Copy

CancelfReorder

or constipation, # 20 CAP, O Refill[z),

eded for ansiety, 0 Fefill(z)

Suspend

fctivate AR, 0 Refills)
Complete

Cancel{DC &8, 0 Refillz)
Delete

efill(<)

Canvert to Inpatient Order -
Refillls]

Resend. ..
add/Modify Compliance

[+]

& [Details

|

Felated Rasults Displayed: All Active Orders

Farmulary Details

wm [ | T

Order Information. ..
Comments:.. Shiavy More Orders, .,
Reference Information, ..

Print N [Drders For Signature |

Advanced Filters. .. B33 [PHYSICIAN [29 September 2011 [10:33




This concludes our overview of Message Center. After
completing this (Depart Process and Enhanced View
Features and Functionality) you should be ready to
participate in the Enhanced View training class.




