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Course Objectives

Upon completion of the lesson you will be able to:

� Navigate to Message Center within 
PowerChart
Use Message Center to review and co-sign or � Use Message Center to review and co-sign or 
refuse verbal/phone orders.

� Use Message Center to review and renew 
orders.

� Address Easy Script routing error messages.



Orders to Approve

Co-signing Orders



� Use the button at the top of PowerChart 
Organizer to navigate to Message Center

� The button to the right of Message Center 
button indicates how many orders have 
been routed to your Inbox.  You may also 
use it to go directly to Message Center.



The Inbox is separated into two folders:
•Orders to Approve

•Renewal Orders

The numbers to the right indicate the number 
of unopened items, and total number of  

items in each folder.



Double click on an order to open for review of detail.



It is also possible to select multiple orders and approve 
as a batch without opening each to review.



To accept (co-
sign) an order, 

click ‘OK’ or ‘OK & 
Next’ after 

reviewing detail.



Clicking the Next button 
will take you to the next 
order but will not sign 

the current one.



To Refuse an order click 
the Refuse button in the 

Action Pane.  



Comments may be 

Select a Reason for 
refusal from the drop 

down menu.

Comments may be 
entered in the 
Comments field.



You may use these tabs to 
navigate from the Orders to 

Approve view to individual orders 
details.   Use the X to close a 

window.



To Discontinue an order:
•Right click on the order
•Open the patient chart to the Orders 
section
•Discontinue the order following the 
normal discontinue process



Orders for Renewal

Renewing Orders



To view a list of orders that need to be 
renewed, click on Renewal Orders in the 

Inbox Summary pane.



Right click an order to Open for details, 
or click the Approve choice to renew the 

order from this window.



To Approve (Renew) the order after 
reviewing detail, Click the ‘OK’ or ‘OK & 

Next’ button.

T
To Discontinue an order:

•Right click on the order
•Open the patient chart to the Orders 
section
•Discontinue the order following the normal 
discontinue process



Easy Script Routing Errors

Using Message Center to manage routing errors



eRX Routing error messages will come to 
the Messages folder in Inbox.  These errors 

occur when a prescription is unable to 
reach the intended Pharmacy.



Right click on the 
routing error 

message for options.  
Select ‘Open’ for Select ‘Open’ for 

detail.



Left click on the 
Pharmacy name that 
the error is coming 
back from for details 

on the original 
medication order.



The Renewal Details 
window identifies the 
medication name and 

other order details.  Click 
the Close button to 
return to the Routing 

Error.



Right click on the error 
and Open the Patient 
Chart to the Medication 

List.



Right click on the original medication order 
for a list of options.  Resend is one 

available choice.



Message CenterMessage Center

This concludes our overview of Message Center. After 
completing this (Depart Process and Enhanced View 
Features and Functionality) you should be ready to 
participate in the Enhanced View training class.


