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Course ObjectivesCourse Objectives

� After Completing this Presentation
~You will have a better understanding of the new 
features and functionality of Enhanced View

~Be able to ask questions prior to Go-Live ~Be able to ask questions prior to Go-Live 
January 4th 2012



Message CenterMessage Center

� Replaces InBox
~More familiar view with folder structure
~Handle requests

� Orders requiring a co-signature

� Verbal orders for signature

� Inpatient renewal requests� Inpatient renewal requests

� Prescription routing errors (if using ePrescribe)



Orders route to one of two folders; Orders 
to Approve or Renewal Orders.

On the rare occasion when a routing error 
occurs it will route to a Messages folder 
located in Inbox Items below Orders.



Results ReviewResults Review
� Familiar “Tabs” are located here to allow 

user to view documented results
� Primary location to view documentation

~Quick View
~Lab
~Radiology
~Assessments (contains multiple flowsheets)~Assessments (contains multiple flowsheets)
~Vital Signs
~Transcription
~Hx Transcription
~Meds Recvd 48Hrs

� Longitudinal view to identify progress or 
changes in patients condition



Results Review consolidates tabs 
onto a single Table of Contents item; 
select a tab to view the information.



OverviewOverview

� Summary of new patient data
~Since Last Time tab

� View of data since last time Date/Time Stamp button 
was selected

� Clicking Date/Time Stamp clears the window until the 
next time it’s viewed and new data is availablenext time it’s viewed and new data is available

~Summary tab
� Immunizations, allergies, blood bank information 

crossing all encounters



Clears the page until Clears the page until 
page opened again and 
new data is available

Next button is highlighted when 
more information is available



OrdersOrders

� Ordering process does not change
� New functionality

~Quick (+Add) button launches order catalog 
from Table of Contents



Medication List and Medication List and 
ReconciliationReconciliation

� Replaces Med Profile tab
� On Table of Contents & Nested into Orders

~Contains
� Inpatient Orders

� Prescription Medications� Prescription Medications

� Medications by Hx

◦ Home Meds documented by nursing for reconciliation

� Med Rec Status Bar

� Access to Medication Reconciliation



Med Rec status bar

+Add Orders
Start Admission 
Reconciliation here

Medication List 
available from Orders 
or Table of Contents

Last Documented Date/Time 
displays in Navigator pane.
Reconciliation history from 
every encounter is saved.



Unreconciled med indicator
Total # of unreconciled meds 
in list

No green checks indicates 
no part of med rec has 
been completed



Select Continue, Do Not Continue 
and/or +Add for new orders; then 
sign (button will be available 
when documentation is complete)



Document ViewingDocument Viewing
� Presents a more readable view of select 

documentation than Form Browser
~Will replace Clinical Notes after a transition 
period
� See training manual addendum for a complete list of 

documents



When a document is selected 
in the navigator it will 
display in the right pane



I & O 2GI & O 2G

� Interactive allowing user specific 
customization.



There are two levels of customization 
in I&O 2G.

Intake and Output-select an item to 
show on view and/or as a default. 
NOTE: Once something is charted on 
it cannot be removed from the view.

Preferences-Change the default 
clinical range, collapse columns, 
change the sort and font size, etc.



Depart ProcessDepart Process

� Electronic discharge process
~Customizable follow up care instructions by 
specialty and condition

~When to call you/your office
~Follow up appointments
~Medication leaflets~Medication leaflets
~Customizable patient teaching            
materials

~Discharge med rec



Enhanced View Features Enhanced View Features 
and Functionalityand Functionality

This concludes our overview of Enhanced View. After 
completing this (Depart Process and Message Center) you 
should be ready to participate in the Enhanced View 
training class.


